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�
Psychological Contract





"Individuals' beliefs regarding reciprocal obligations" (Rousseau, 1990)





"Beliefs that individuals hold regarding promises made, accepted, and relied on between themselves and another"        (Rousseau, 1995)





Three key elements of the PC:





Subjective (The eye of the beholder)





Promissory (Binding,  reliance)





holistic  (Entitlements and                                                    obligations in one framework)





Typologies of Contracts:


Relational<------------>Transactional


Rousseau (1990)
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Rousseau's (1994) two factors  typology

















Direction Based Typology
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Facet Analysis: 3 Facets of the PC





Direction: Entitlements and Obligations





Modality: Cognitive, Affective and Instrumental Modes





Orientation: Individualistic or Collectivistic
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